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Signing Up & Logging In 

Organisations with Single-Sign-On (SSO) 

If your organisation has Single-Sign-On (SSO) enabled for the Forward Works Viewer, you don’t 
need to register for an account, you can just log in.  Enter your organisation email address into the 
‘Log In’ field: 

• If you have been given access by your organisation, you will be authenticated and you 
will be able to log in without setting up an account.  

• If you have not been given access by your organisation, an error message will pop up.  
You’ll need to contact your organisation’s IT department to request access to the 
system. 

 

Organisations without Single-Sign-On (SSO) 

If your organisation is not using SSO and you don’t yet have an account, you can register for one 
via the ‘Register now’ button on the FWV log in page. 

 

Enter your details into the new account application.  When entering your organisation, check 
whether your organisation already exists in the drop-down list of organisations. 

There are three user types (i.e. types of access) available to FWV users: 
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• Business User – View-only access.  You will be able to see projects belonging to all 
organisations in the FWV, but you will not be able to add projects, or edit your 
organisation’s projects. 

• Project Editor – You can view projects belonging to any organisation, but you can also 
add boundaries and transport impacts to existing projects belonging to your 
organisation.  This type of access is useful for organisations who supply project data 
which lacks geospatial information, as it means their users can add boundaries to the 
projects, but cannot edit any other detail of the project. 

• Project Planner – You can view projects belonging to any organisation, but you can also 
create, edit, and delete projects belonging to your organisation. 

Below is a summary of the different permissions for each user type within the FWV: 

Permission Business 
User 

Project 
Editor 

Project 
Planner 

View all projects 
 

Y Y Y 

Add/Edit/Delete boundaries for your 
organisation's projects 
 

N Y Y 

Add/Edit/Delete transport impacts for your 
organisation's projects 
 

N Y Y 

Add/Edit/Delete information in the project 
summary page for your organisation's projects 
 

N N Y 

Add/Edit/Delete projects for your organisation 
 

N N Y 

Add/Edit/Delete stages to your projects for your 
organisation 
 

N N Y 

Save searches 
 

Y Y Y 

Set up watchlists 
 

Y Y Y 

Turn on notifications 
 

Y Y Y 

Share internal projects belonging to your 
organisation 
 

N N Y 

 

Note: There is no limit to the number of users (of any type) per organisation in the FWV. 

 

 

If you have any questions, don’t hesitate to contact us: 
support@forwardworks.co.nz 
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